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Syme55+ Centre Information 

The Syme55+ Centre is a charitable, non-profit com-
munity based centre for adults 55 years of age and 
older specializing in recreational activities, special in-
terest clubs, daily lunches and community services.  
The facility is a City Community Centre and Syme55+ 
has a permit to use the building. 

Annual fee: $20.00 January-December 2019 

Operating Hours: Monday to Friday 8:00 am to 4:00 
pm 

A monthly calendar and a quarterly newsletter are 
available at Reception or around the Centre.  Various 
important notices are posted around the Centre and 
advertised on the electronic bulletin boards (TVs).   

The Centre is governed by a volunteer Board of Direc-
tors and employs the Executive Director, the Program 
Manager and the Program Coordinator.  Other staff 
members are from the City of Toronto.   

Operating funds are from City and Provincial Grants 
plus revenue raised from fundraising, user fees, events 
and donations.  Grants are 62% of our income, fund-
raising and donations are 22% of income and user fees 
are 16% of income. 

An Annual General Meeting is held every April and 
members have voting privileges. 

Inside this issue 
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The Centre has anti-racism, anti-harassment and work place safety policies (on 
display in the GP Room).  The City of Toronto Code of Conduct is posted on the 

doors.  Members are bound by these policies. 

The Centre reserves the right to accept or decline a member 
and to remove the privileges of any member judged to be in-
capable of meeting the requirements of participating in activ-
ities.  The Centre will not tolerate abusive behaviour of a 
member to other participants, staff, or third parties, or be-
haviour which detracts from the enjoyment of the Centre by 
other members. 

All Syme55+ Centre events/activities require physical inde-
pendence and mobility.  A member must be able to participate in events alone or 
with minimal assistance from a companion who is responsible for the memberõs 
welfare. Any physical or mental condition requiring special medical attention 
must be reported. 

 

 

 

 

MYSYMECENTRE 

Members sign into the Centre by using 
their membership tag at one of the 
two touch screen monitors ð one by 
the office door and one by the kitch-
en.   

This signðin is used to take attendance 
at classes and clubs.  Volunteers also 
enter their hours.  The information 
gathered is for reporting to the City 
and Province for our funding grants. 

If your tag is worn out just ask for 
a replacement in the office. 

STAFF 

Andrea Dawber 
Executive Director 
 
Kelly Montgomerie 
Program Manager 
 
Cleriese Lewis 
Program Co-
ordinator 
 
Rocio Arguelles 
Snowlink Coordina-
tor 
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REGISTRATION FOR PROGRAMS 

Next registration day is March 14, 2019.  Please register for the next session on 
registration day or within a week afterwards to allow for planning.  All participants in 
classes, clubs and games must register using the registration form. 

PROGRAM POLICIES 

§ Membership is required for all classes, clubs and activities 

§ We regret that we cannot compensate for missed classes 

§ In classes that have previously proven to have less than the minimum of 10 
participants a surcharge will be added to the program cost at registration.  If the 
class reaches more than the minimum then a refund will be issued to the 
participants. 

§ Classes are subject to cancellation if class does not reach five (5) participants 

 

Volunteers are the òkeyó to our success.  The 
Centre has many committees that oversee and set 
policies for all of the Centreõs services.  The 
effort of the volunteers keeps the Centre 
providing our services at a reasonable cost to the 
members.  Volunteers can select from a series of 
jobs and you can commit to as much time as you 
like.  Volunteer for something you like doing  or 
try something you have never done before.  You 
will have fun! 

Volunteers  are always welcome on our committees: 
program, fundraising, travel and communication/
marketing to name some.  

PLEASE VOLUNTEER!  

(sign up at Reception). 

Volunteer 
Board of Directors  

2018- 19 

Executive 

Donna Tettmar ð President 

Marlene Peltz ð Vice President 

Arlene Smetaniukð Secretary 

Susan Horvath ð Treasurer 

Directors 

Grace Bell  

Gary Peltz 

John Reynolds 

Anne Woods 
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NOTES FROM  

THE EDITORõS DESK 

Computer and phone scams are an ongoing challenge to us.  I have 
previously written about my computer nightmares.  Recently I re-
ceived not one, not two but three emails advising me that my mailbox 
was almost full and I should follow a link to obtain more space. One 
letter had a Bell type logo on it, the other 2 did not.  After the first 
two I had decided to ignore these notifications but when I got the 
third I decided to phone my provider. I was told they were fraudu-
lent and I should forward them to phishing@bell.ca and to advise the 
Canadian Anti Fraud Centre. 

Also, donõt forget CRA does not accept payment in gift cards. This 
SCAM is going around again. 

Kathryn Pater, North Runnymede United Church minister asked me 
to remind you about their Christmas Sunday...December.23rd at 
11am; Special music, Pageant and Carols, Christmas Tea and Surprises 
to follow and also Christmas Eve Candlelight Service December.24th 
at 7:30pm Carols, Readings and Communion.  Refreshments to follow. 

The poor downstairs cat (DC), who has the run of the house, has not 
yet received her guest of the next 4 months.  Visiting cat (VC) will 
be coming soon. Meanwhile, it really is nice to have only one cat in 
bed with me, scrunched up against my legs, instead of one on each 
side.  It was very challenging getting up in the night without disturb-
ing the little dears.  DC , I think, is quite smart. In the morning she 
gets some food. There are 2 empty bowls on the floor. She sits in 
front of the one in which I am going to put her food. In fact, she lies 
down in front of it.  His cat drops her ball at my feet to play fetch.  
If I donõt throw it for her she nudges my leg so I pay attention.  But 
she still doesnõt want to be held, even when I insist,     ômy house, my 
rulesõ. 

Silly cat wants to help wrap presents. 

mailto:phishing@bell.ca
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Calling all Syme55+ members!  We want to hear from you.  We invite you to a 
Meet and Greet the Board on Friday January 11th 2019 at 1:00 combined 
with the congregate lunch.  Come out and enjoy lunch for only $6.00 and 
meet your Board of Directors. 

We welcome your comments on the Centre and we will share our plans for 
the coming year with you. Another way to communicate with staff and the 
board is by using the suggestion box.  This is your Centre, suggestions are 
welcome. 

Although there are periods of time during the year when no programs are 
offered the Centre is still open for you to enjoy.  Come in and visit  with 
friends or play any of the games 

Just a reminder, the Annual General Meeting will be held on Friday April 5th 
2019 at 10 am.  There will be several vacant Board positions to fill.  Two Di-
rectors have resigned for personal reasons.  Please consider running for 
election to help shape the future of Syme 55+.  As usual a free lunch will be 
served after the Annual General Meeting. 

We were pleased to welcome back Frances Nunziata. our returning council-
lor. 

Our Executive Director Christi Olins resigned in October.  We are excited 
to announce that Andrea Dawber has accepted the position and will become 
our new Executive Director on January 2nd, 2019 full time.  In the meantime 
due to prior commitments she will be part-time.  We also want to welcome 
our new Snowlink Co-ordinator, Rocio Arguelles. 

The Board also wishes to extend a heartfelt thank you to Kelly and Cleriese 
for stepping up and looking after the Centre and members while there was 
no Executive Director.  Syme 55+ Centre is lucky to have such dedicated and 
competent staff. 

The Board would like to welcome twelve new members from August 2018 to 
October 2018. 

Submitted by Arlene Smetaniuk, Secretary Board of Directors 

NEWS AND VIEWS  
FROM THE BOARD 
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Annual General Meeting 

Friday, April 5th 2019 

10:00 am ð 12:00 pm 
Review of 2018 
Board Elections 
Speaker 
Free Lunch 

Come and hear about YOUR Centre! 

Andrea Dawber has 25+ yearsõ experience working locally in the not-
for-profit sector, with 15 years in senior manage-
ment positions ranging from co-managing an artist
-run centre to most recently as Acting Executive 
Director of Ecosource, an environmental educa-
tion charity based in Mississauga. With a back-
ground in communications, fundraising, stakehold-
er relations, financial management, and community 
engagement, she will bring a broad skill set to her 
work as the new Executive Director of Syme 55+ 

Centre. In the next couple of months, Andrea will be visiting all of our 
programs and classes, welcoming your programming feedback as well as 
ideas for program development.  

STAFF ANNOUNCEMENT 



 

A Syme of the Tymes 
 

8 

òCredit Card is Compromisedó Scam 

So, I am not the best early in the morning and when I received 
a call at 7:30 am regarding my credit card I was almost taken 
in.  A woman informed me that my credit card (she named the 
correct type) was compromised and asked if I had purchased a 
large item on eBay at 4:00 am that morning.  I answered òNoó 
and she asked when was the last time that I used the card.  I 
mentioned my last transaction and she said they would send me 
a new card in a few days.  So far, so good - I have had this hap-
pen before.   

However, she then asked me for the last 4 digits of the card 
number.  I have not been asked that before and I became sus-
picious of the callõs validity so I said that I would phone back 
later using the security phone number from the back of the 
card.  She hung up! 

Sure enough, I called the security number later, explained what 
had happened and found out that it was indeed a scam.  Banks 
are not allowed to call you before 8:00 am (how civilized) and 
they do not ask for any information that is on the card.  So be-
ware those early morning calls. 

         (Continued on next page) 

SCAM 
  ALERT 
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òWindows 10 is Brokenó Scam 

For those of us that use Windows 10 or other Microsoft systems on our com-
puters look out for these scams. 
¶ A phone call supposedly from Microsoft support telling you that you comput-
er software is òbrokenó and they can supply support.  If you give them con-
trol of your computer to fix it they will mess it up and then request a pay-
ment of several hundred dollars to release the computer.  Hang up as soon 
as they say they are from Microsoft. 

¶ Similarly such a request can come through your email.  Delete it at once 

¶ I also had a website open up and say that Windows 10 was broken and I 
would lose all of my files if I didnõt follow instructions for an upgrade.  
There was a òcountdownó box showing that if I didnõt start the upgrade in 
220 seconds then I could lose files.  I immediately closed the website!  If I 
had followed the instructions chances were that I gave someone complete 
access to my computer!  My Windows 10 system is not broken. 

Microsoft support does not call you, does not email you and does not open a 
website on your computer demanding an upgrade!!!  Beware of all of these scare 
tactics!. 

Ransom Emails 

Another scam going around is an email stating that your computer has been 
hacked and they know your passwords.  They say that they have downloaded 
malicious software on your computer and if you donõt pay some specified 
amount of money (usually several hundred dollars) then they will do damage to 
your files or send your òdarkest secretsó (whatever they are) to all of your 
contacts.  Delete the email at once. 

Emails requesting that you update your account 

If you receive an email from some supplier such as Bell, Rogers, or your bank 
asking for details of your credit card, your birth date, your bank account num-
ber or any other private information then delete the email immediately.  It is a 
scam! 

Submitted by Vi Sadler 

SCAM ALERT (CONTINUED FROM PREVIOUS PAGE) 
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Well, another successful Health Fair has come and gone. 

The 6th Annual Health Fair entitled òLiving Well Safelyó 
was held on Friday, September 28, 2018, with 160 patrons 
and 36 Exhibitors in attendance. We had some very inter-
esting and informative guest speakers and Exhibitors.  The 
Subway Vegetarian Sandwich and Cookie lunch was a huge 
hit! The written feedback forms submitted were very posi-
tive and we appreciate all the feedback and comments that 
were left for us.  We strive to keep the fair informative, engaging and enjoyable.  

Thank you to all those who participated and volunteered, as 
without you the Health Fair would not be possible. Also, 
congratulations to all our winners: Barbara W. who won the 
gift basket from Great Canadian Holidays & Coaches, Pat L. 
and Desiree A., each won a container of honey and a gift 
certificate from Move Seniors Lovingly.  Other winners 
were: Nancy U who won the Himalayan Salt Lamp, Marli who 
won a pair of USB Flash Drives, Ray S. who won a Tim Hor-
tons gift card, Gretel O who won a Visa gift card as did 
Caroline B., Richard K., and Barbara W., May won a Shop-
pers Drug Mart gift card, John N. won a Giant Tiger gift 
card and Gary P. won a bottle of wine.  

Congratulations to all our winners. Already looking forward 
to the 7th Annual Health Fair next year.  

Anne Woods 

 

2018 Health Fair 
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2018 HEALTH FAIR EXHIBITORS 

Thanks to all our exhibitors. We encourage everyone to consider using 

their products and services. 

Access Abilities     Access Alliance 

Alzheimer Society of Ontario   Arbor Memorial 

Bayshore Home Health    Canadian Hearing Society 

Connect Hearing     Dundas West Walk-in Denture Clinic 

Elder Abuse Ontario    Great Canadian Holidays & Coaches 

Green Saver      Heart to Home meals 

Here to Care for Seniors    Move Seniors Lovingly 

Ministry for Seniors and Accessibility  North Runnymede United Church 

Nurse Next Door     Older Adults Centres Association of Ontario 

Ontario Energy Board    Ontario Ministry of Transportation 

Osteoporosis Canada    Runnymede Health 

Retirement Homes Regulatory Authority Seniors For Senior 

South Riverdale Comm. Health Centre  Spectrum Health 

Syme55+ Centre Fundraising   Syme55+ Centre Travel 

Toronto Hydro     Toronto Public Library 

Unison Health & Community Services  Ward Funeral Home 

Wellwise by Shoppers Drug Mart  WoodGreen Community Services 

Year Round Travel 
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WORD FUN 

When I was in Florida I started doing some word games.  I discovered that sometimes I 
didnõt even get the average mark.  I thought these were fun and challenging and I thought 

it might be fun for you as well.  The list of words is elsewhere in the newsletter. 

Directions:  

1. Words must be of four or more letters.  

2. Words that acquire 4 letters by the addition of òs,ó such as òbatsó or òdies.ó are not 
allowed.  

3. Additional words made by adding a òdó or an òsó may not be used. For example, if ò 
bakeó is used, òbakedó or òbakesó are not allowed but, òbakeó and òbakingó are admissi-

ble.   

4. Proper nouns, slang words or vulgar or sexually explicit words are not allowed. 

The word is COREOPSIS (Any of a genus of showy yellow flowers). The average mark is 

38 words in 60 minutes. Can you find 38 or more words in that time. 

(The results can be found elsewhere in this newsletter) 

Congratulations 
to our  

50/50 winner 
Katherine K. 
who won 
$175.00 


