THE GEORGE S. SYME SENIORS’ CENTRE OF YORK
Operating as

Annual Report 2017

Mission Statement
To improve the quality of life for older adults by
providing opportunities that encourage individuals to
achieve their maximum potential in terms of selfesteem, functional ability and well being; thereby
enabling them to remain in their homes and
communities.
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Our Organization

VOLUNTEERS
Board of Directors 2017-18

Committees

Stella Hesketh – President

 Executive

Marlene Peltz – Vice President

 Finance
 Human Resources and Safety

Arlene Smetaniuk – Secretary

 Membership

Vi Sadler – Treasurer

 Trips and Travel

Linda Beausoleil - - Director

 Fundraising

Grace Bell - Director

 Marketing & Communications

Susan Horvath – Director

 Programs

Margaret McCaffery– Director

 Office Standards/IT

Gary Peltz - Director

 Renovations

Donna Tettmar – Director

Teams
 Café Crew
 Delta Bingo

Advisory Committee

 Donations

Councillor Frances Nunziata

 Newsletter

MPP Laura Albanese

 Program Registration

MP Ahmed Hussen

 Program-Class Representatives

Sandra McCallum – Parks &
Recreation - City of Toronto

 Reception
 Special Events
 Syme Seedlings

Staff
Christi Olins – Executive Director
Kelly Montgomery – Program Manager
Cleriese Lewis – Program Coordinator
Samantha Torres – SnowLink Coordinator

2

MINUTES OF LAST YEAR’S ANNUAL GENERAL MEETING

Minutes of Annual General Meeting
7th April 2017
President Stella Hesketh welcomed the members to the meeting and called the
attendees to rise for the singing of the National Anthem..
The choir led the singing of O’Canada and performed a second number for the
members’ enjoyment.
Motion to Approve Agenda for Annual General Meeting for 2016
Moved by: Stella Hesketh
Second By: Myrna Birch
Carried
Motion to Approve Minutes of Annual General Meeting for 2015 held on April 1st
2016
Moved by: Stella Hesketh
Second By: Gary Peltz
Carried

Reading of the Creed
Marlene Peltz Vice President read the Syme Creed

Overview of 2016
President Stella Hesketh gave an overview of the activities in 2016. Her theme
was volunteerism – praising the volunteers and stressing their contribution to the
Centre.

Financial Overview
Vi Sadler, Treasurer gave her report on the financial results of 2016 which
showed a surplus of $19,350 on a budget of $355,470. She then explained how
the surplus will be used:
 Have guaranteed $15,000 towards Ontario150 Community Capital grant
o Grant is $45,000 - we match with $15,000
 Will do other improvements in the Centre
 Protect the Reserve
o Keep it at approx. 3.5 months expense rate
She then reviewed how all of the Centre’s activities contributed to the financial
health of the Centre.
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Motion to Approve 2016 Financial Statements
Moved by: Vi Sadler
Second By: Josie Mullins
Carried
Motion to approve ‘Deeth & Co. LLP’ as the Centre’s auditors for 2017
Moved by: Vi Sadler
Second By: Sabine Beblo
Carried

What Next!
Marlene Peltz and Stella Hesketh gave a brief outline of the future renovations
and the work being done on the strategic plan.

Election of Officers
Stella Hesketh thanked the retiring Director John Nicolson and presented him
with a letter of thanks and a gift card. John served on the Board for six years.
There are five openings on the Board of Directors for 2017-2019. One Director is
retiring, one Director has resigned and three Directors are running for re-election.
Nominations: The following five members were nominated for position of Director
 Grace Bell – standing for re-election
 Gary Peltz
 Marlene Peltz standing for re-election
 Arlene Smetaniuk
 Donna Tettmar standing for re-election
Stella Hesketh called for nominations from the floor. There were no nominations
from the floor.

Results of Election:
 Grace Bell
 Gary Peltz
 Marlene Peltz
 Arlene Smetaniuk
 Donna Tettmar
By acclamation
Motion: That the five elected nominees be accepted as Directors for a two year
term.
Moved by: Stella Hesketh
Second By: Audrey Clark
Carried
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Reading of Oath by New Directors
Stella Hesketh led the new directors in the reading of the oath.

Entertainment: Chris Westfall delighted the members with his magic.
His “magic” was truly amazing and enjoyed by all. He was helped by several of our
members who volunteered to assist with his tricks which included ropes, cards, a
purse with multiplying balls, a $50 bill, a wedding ring, spoon bending and more.
New Business
No new business arose.
Motion to Adjourn
Moved by: Stella Hesketh
Second By: Susan Roden
Carried
The meeting was adjourned and the Board members served a lunch to all attendees.
PREPARED BY:

APPROVED BY:

Susan Torma Horvath
Acting Secretary
Date: 7th April 2017

Stella Hesketh
President
Date: 7th April 2017
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PRESIDENT’S REPORT
I take great pleasure in submitting the 2017 President’s report for the George S.
Syme Senior's Centre of York operating as the Syme55+ Centre. 2017 was the
Centre’s 34th year in operation and we are still going strong!.
Our Centre is a non-profit organization governed by an elected Board of 10
members meeting monthly and working with an Advisory Committee composed of
Frances Nunziata (City Councillor) Laura Albanese, (MPP) Ahmed Hussen (MP)
Sandra McCallum (Parks and Recreation) and Christi Olins our Executive Director.
These are the people that support us and keep us headed in the right direction,
headed towards success year after year.
Our staff, Christi Olins, Kelly Montgomerie, Cleriese Lewis and Samantha Torres,
are the backbone of the daily administration of our Centre. They make sure that
the programs, classes, events and SnowLink happen for us. They sit on many of the
Committees and work with all of the volunteers.
In 2017 people started gathering together worldwide to form a firm stand on
equality and gender abuse. It reminds me of what our Centre already has. We have
gathered together to form a community, a neighbourhood, a family of friends and
acquaintances. We come together here for friendship and exercise for both mind
and body, and most all for fun. The Syme55+ Centre belongs to you as an individual
and as a group. Everything we do here is for you the member. It is all about you,
if you want to go on an outing, an overseas trip, or just grab a cup of coffee and
gab, if you want to learn to pole walk or make soup. It is all for you. There are
many opportunities for you to join in and form new friendships. lf you volunteer
and make your 'time' contribution you will meet other enthusiastic members and
enjoy them as well.
We have more than 50 ways for you to keep active, both physically and mentally.
To do this we receive grants, mostly from the City of Toronto and the Ontario
Senior Secretariat plus occasionally, from the Federal Government. They keep our
collective nose above the high-water mark getting us the monies needed to give you
the services you enjoy at the Centre. This past year we received the ON150
Capital Grant from the Province which allowed us to make many needed renovations
to our facilities.
New hand rails, refurbished exterior doors, new stair well flooring, refurbished
patio, the new paint job in the gym - all made possible by the ON150 grant money.
It is all for you. lf you look around we are the most reasonably priced for fitness
classes, fun activities, travel, parties, lunches and just hanging out
What else goes into the pot that pays for all of this? - membership fees, program
fees, our fundraising events, Delta Bingo fundraising, donations and travel. The
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volunteers of the Travel Committee organized 16 trips - trips such as the tulip
festival in Ottawa, theatre in Stratford, a day in Port Dover plus an international
trip to sunny Spain. In 2017, 372 people enjoyed the results of the Travel
Committee’s efforts. But the Committee did more than give us great trips they
put $7,500 into the coffers! The Fundraising Committee held many themed
parties, the Health Fair finishing off the year with the New Year’s party.
We now sign in on a computer and we keep our membership and program data on a
working data base. We have more plans for progress in that area hoping to make
life easier for you, the volunteers and the staff. We have food for you, mighty
fine soups, congregate dining with interesting speakers, the food at many events
and monthly special holiday meals. Thanks to the Cafe Crew they serve it up for
you.
The heavy lifting is done by volunteers. They do the brunt of the work on all the
committees, and at all the events. There is a group that cleans up after we've made
a mess. Volunteers amaze me with the determination, dedication and energy they
put into their work. We have calculated approximately 4,934 volunteer hours for
the Centre in 2017 which is equivalent to three extra full time staff. Astounding!.
I wish to thank those that gave generous donations over the year and the North
Runnymede Church for providing us with much needed extra space. I want to thank
The Humber Community Senior's Services for transportation and the participation
of representatives from local businesses and other seniors' residences in many of
our events. The participation is much appreciated.
The Board has a Strategic Plan to cover three year periods. The plan sets out our
mandate along with our strengths and weaknesses and promotes solutions to
possible problems both in the present and in the future. The plan is a very
important map for us to follow so that we will remain successful. All Board
members participate in planning groups which cover certain aspects of continuing
and extending the longevity of the Syme55+ Centre. The Strategic Plan is
reviewed at every Board meeting so that we can keep everything the Centre is
involved in running smoothly and becoming more and more useful to you, our
members.
Do right by the Centre – volunteer and help keep our Centre vital. It is important
to every one of us, to every one of you because it is all about you and your
relationship with Syme55+ Centre.

Our thanks to you all!

Stella Hesketh, President
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TREASURER’S REPORT
The financial statements presented in the Annual Report are the audited
statements for the Syme 55+ Centre for the period of January 1st– December 31st
2017. (Full statements with all notes are available in the GP Room.)
The statements show that we had a net surplus of $15,129 on an income of
$397,729! The breakdown of the finances is as follows.

Income

Expenses

Our reserve is a healthy $137,607 which positions us well for current and future
financial stability.
The outcome was a bit of a surprise since we had expected to have a loss given the
money spent on renovations. We received a $45,000 ON150 Capital Grant to
refurbish our exterior doors and other areas of the Centre. As part of the grant
we guaranteed up to $15,000 of our reserve to the cost of the renovations. We
managed to do the renovations and only spend $8,000 of the reserve.
Once again our revenue from Delta Bingo was higher than expected and the staff
kept our expenses under control. Also to be congratulated are the Committees
that work very hard to deliver fun activities at a reasonable price while generating
healthy contributions to our revenue.
Our volunteers and staff work very hard to provide lots of fun, excellent service
and a financially stable Centre for all of the members.

Vi Sadler, Treasurer
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The full audit document with all notes is available in the General Purpose
Room.
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Notes of interest:
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Our Volunteers in 2017
Carmen Alejandrino

Gib Goodfellow

Gary Peltz

Michaella An

Joan Grech

Marlene Peltz

Krystyna Angel

Charles Gregory

Renata Polkowski

Ethelsta Applewhite

Murlene Heron

Madeline Pretty

Kathryn Ariss-Pater

Stella Hesketh

Romanina Ricchiuto

Desiree Armstrong

Kenneth Hodge

John Roach

Linda Beausoleil

Pauline Hodge

Violet Sadler

Sabine Beblo

Monica Hope

Avelina Sanders

Grace Bell

Susan Horvath

Fiorino Sclocco

Jane Boudebab

Mary Huang

Diane Sibbett

Telma Brito

Rose Ircha

Mary Anne Silvestri

Sandra Brodie

Kathryn Ketcheson

Amy Sim

Helen Brukner

Nina Komarniski

Doreen Similas

Marli Cardoso

Richard Kratz

Arlene Smetaniuk

Frank Chow

Siu-Yuen So Kwan

Gloria Spottiswood

Audrey Clark

Pat Law

Tita Tabil

Patricia Clark

Pam Lindfield

Geoffrey Taylor

Janet Clarke

Gerald Locke

Shirley Teitsson

Lima Comeau

Shirley Long

Donna Tettmar

Margaret Cuthbertson

Theodora Magos

Lydia Thompson

Alice Dearden

Emily Martin

Penny Tweddle

Josephine Debattista

Margaret McCaffery

Madhav Upadhyay

Pat Deering

Margaret McCarthy

Julie Uzonyi

Mary Doig

Beatrice McDougall

Lucrezia Ventura

Bernice Dowell

Margaret McLean

Anmarie Webb

Doris Dunne

Patricia Moe

Robert Whitman

Jill Eisen

Alta Mowatt

Carl Wiese

Norma Falconer

Evelyn Nagribianko

Anne Woods

Barbara Farquharson

Ken Keith Nakamura

Joyce Woronchak

Carole Fawbert

John Nicolson

Walter Woronchak

Antoinette Fernandes

Eileen O'Connor

Iris Yemchuk

Doreen Fitzsimons

Gina O'Gorman

Olga Yeoman

Joan Fontana

Gloria Oliver

Catherine Yeomans

Olive Foster

Herman Oliver

Teresa Zammit

Elaine Freedman

Laine Paltser

Stella Zubowski

Vera Gallagher

Carmela Pede
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